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CEASE AND DESIST ORDER

WHEREAS, the Commonwealth of Pennsylvania Department of Banking,
(“Depz;rtmenf’) is a Pennsylvania édmi;ﬁstrative agency authorized and empowered to
administer. and enforce the Consumer Discount Company Act (“CDCA”) 7 P.S. § 6201 et seq.,
and the Loan Interest and Protection Law (“LIPL”), 41 P.S. § 101 ef seg.; and ‘

WHEREAS, the Department’s Bureau of Compliance, Investigation and Licensing
(“Burelau”) is the Bureau within the Depart_ment with the primary responsibility of administering
and enforcing the CDCA and the LIPL for the Department; and .

WHEREAS, the Department requires that persons who engage in the business of making
Joans in Pennsylvania of less than $25,000 and who charge fees, interest or other considerations

in excess of 6% simple interest per annum’ for the loans be licensed as a consumer discount

company; and

! Simple interest is defined as “interest paid or computed on the original principal only of a loan or on the arnount of
an account.” See WEBSTER'S NINTH NEW COLLEGIATE DICTIONARY 1099 (9 ed. 1989). Annum is defined as
“Year,” Se¢ BLACK’S LAW DICTIONARY 91 (6‘*‘ ed. 1990). Thus, a person cannot engage in the business of lending
in Pennsylvania amounts less than $25,000 when the fees for the loan exceed more than 6% of the principal loan

amount per year without a consumer discount company license.



WHEREAS, the Department also requires that pcfsons who hold themselves out as
- willing or able to arrange for or negotiate loal;ts in Pennsylvania of less than $25,000 and charge
fees, interest or other considerations exceeding 6% of the principal loan amount per year be
licensed as a consumer discount company; and
' BACKGROUND

WHEREAS, East Side Lenders, LLC (“East Side Lenders™) is a Delaware limited
liability con;zpany that does business at 2711 Centerville;Rd,' Suite 120-5900, Wilmington, DE
19808; and

WHEREAS, [East Side Lenders advertises through its website at
www.castsidelenders.com that it provides payday loans to consumers (See true and éorrect
copies of pages from the website attached as Appendix A (“App. __ ”)); and |

"WHEREAS, the website advertises that East Side Lenders “strives to set the standard for
the online payday loan business” (;S'gg App. A, p.1); and |

“’HEREAS,‘the website providfés as follows:

Your Payday Loan Application

« It's easy fo apply online right now — it takes about 2 minutes
o Simply complete the appllcatzon form below and you’ll get an

immediate decision
» You can borrow up to $1000 today. No Faxing of documents

required!
¢ Once approved and signed online, we can send funds to your bankl

(See App. A, p.3) (emphasis added); and
WHEREAS, the website solicits consumers to obtain a payday loan by providing a link

_ where a consumer can “Apply Now!” (See App. A, p.1); and



WHEREAS, the website has a schedule showing the fees charged for the payday loan

(See App. A, p.6); and
WHEREAS, Pennsylvania residents may apply for and receive a payday loan from East

Side Lenders through the website; and

WHEREAS, Pennsylvania residents can access the website from their home computers;
and |

WHEREAS, East Side Lenders provides the payday loans to Pennsylvania residents by
uaﬁsmitting monies into their bank accounts; and

) WHEREAS, Pqnnsylvania residents pay off the payday loans plus interest, fees and

other considerations, by allowing East Side Lenders to debit the money from their bank
aééounts; and

WHEREAS, beginning onx February 1, 2009, ﬂle Department required entities that
offered payday loans or cash advances fo Pennsylvania res_idents, or held themselves out to offer
" such loans, be licensed as consumer discpunt companies if the interest, fees and charges on the
loans exceed 6% simple interest per annum; and

WHEREAS, by correspondence dated February 3, 20.10, the Department notified East
Side Lenders that it was required to obtain a consumer discount company license if it engaged in
non-mortgage related lending to Pennsylvania consumers in which the aggregate interest, fees,
charges or other considerations exceéd 6% simple interest per annum (See a true and correct
copy of the February 3, 2010 correspondence sent by first class and certified mail and search

results evidencing delivery of the letter attached as App. B); and

WHEREAS, East Side Lenders is not licensed by the Department as a consumer

discount company; and



CONSUMER COMPLAINTS

WHEREAS, on or about August 5, 2010, the Department received a complaint from an

individual,

‘WHEREAS,

* egarding East Side Lenders; and

and

WHEREAS, in complaint, expressed concern regarding the amount of

fees that had been paying East Side Lenders for a payday loan that ~ obtained from East

Side Lenders; and

WHEREAS, . rreceived a payday loan from East Side Lenders on May 6, 2010

(See a true and correct copy of . Loan Agreement redacted to protect  personal

information is attached as App. C ); and

WHEREAS,- loan amount was $500 and the annual percentage rate?

‘ charged on the loan was 1,368.75% resulting in a finance charge of $150 (See App. C); and

WHEREAS, 'is a Pennsylvania resident that obtained a loan from East Side

Lenders in an amount less than $25,000 in which the fees on the loan exceeded 6% simple

inferest per annum; and

WHEREAS, on or about June 8, 2010, the Department received a complaint from an

individual, I B , regarding East Side Lenders; and
"WHEREAS, in .  complaint, xpressed concern that = was being

charged excessive interest on aloan  obtained from East Side Lenders; and

WHEREAS, received a payday loan from East Side Lenders in January

2010 (See a true and correct copy of Loan Funding details provided to by

2 Annual percentage rate expresses on an annualized basis the charges imposed on the borrower to obtain a loan
including interest, discount and other costs. See 15 U.8.C.S. §1606; see also MORTGAGE BANKERS ASSOCIATION OF

AMERICA, 9™ ed, Mortgage Banking Terms, A Working Glossary, p.10 (2002).
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East Side Lenders via email and redacted to protect personal and confidential

information attached as App. D); and

WHEREAS, i loan amount was $700 and the service fee charged on the

loan was $210 (See App. D, p.1); and

_WHEREAS, is a Pennsylvania resident that obtained a loan from East

Side Lenders in an amount less than $25,000 in which the fees on the loan exceeded 6% simple

interest per annum; and

WHEREAS, on or about January 22, 2010, the Department received another complaint

involving East Side Lenders from an individual, and
WHEREAS, : resides at
 and

WHEREAS, in .' complaint, avers that in December 2009 - applied for a

payday loan in an ainounf of $1,275 from Bast Side Lenders through its website; and

WHEREAS, to renew ~ . loan, had to pay East Side Lenders a “service fee” !

of $275 (See a true and correct copy of an e-mail to from East Side Lenders

regarding his loan redacted to protect his personal information attached as App. E); and

-"WHEREAS, ¢ asserted that, renewed. loan once because :did not have

money to pay for rent, food and utilities; and

WHEREAS, complained to the Department that :is in over . head with

respect to the amount of money that ~ owes East Side Lenders; and

“WHEREAS, | is a Pennsylvania resident that obtained a loan from East Side

Lenders in an amount of less than $25,000 in which the fees on the loan exceeded 6% simple

interest per annum; and



WHEREAS, on July 1, 2010 the Department, through an employee, contacted East Side
Lenders by telephone at 866-569-6636 to ascertain whether the company continues to offer

payday loans to Pennsylvania residents; and

WHEREAS, a representative of East Side Lenders confirmed that the company offers

and makes payday .ioans to Pennsylvania residents; and
_ VIOLATIsz

“WHEREAS, by engaging in the business of negotiating and making loans of less th-a.n
$25,000 to Pennsylvap'ia residents and by charging fees, interest, charges or other considerations
in excess of 6% oﬂ the principal loan' amount per year, without. being licensed by the
Department, East Side Lenders violated Section 3.A of the CDCA, 7P.8. § 6203.A, and Section
201(a),of the LIPL, 41 P.S.‘§ 201(a); see also Cash Am. Net of Nev., LLC v. Dep't of Banking,
978 A.2d 1028 (Pa. Cmwlth, 2009) (appeal filed July 15, 2009, Docket No. 68 MAP 2009); and
| WHEREAS, by soliciting and holding itself out as. willing or able to arrange for or
neéotiate loans of $25,000 or less to Pennsylvania residents where the interest, fees, charges, or
other considerations in the aggregate exceed 6% on the principal loan amount per year, without
being licensed by the Department, East Side Lenders violated Section 3.B of the CDCA, 7 P.S. §
6203.B, and Section 201(a) of the LIPA, 41 P.8. § 201(a); see also Cash Am. Net of Nev., LLC;
and | | |

- WHEREAS, becau;se East Side Lenders engaged in ‘unlicensed activity in violation of
the CDCA. and LIPL, the Department has the authority to, infer alia, order East Side Lenders to
cease and dcsislt the activity until licensed, require East Side Lenders to pay the costs of the

Department’s enforcement action, prohibit or permanently remove East Side Lenders from



continping the activity, and to impose such other conditions as the Department deems
appropriate, 41 P.S, §§ 506(c)(2)-(5); and

AND NOW THEREFORE, because East Side Lenders is engaged m the business of
lending money in an amount less than $25,000 to Pennsyh;am'a residents and charging in excess
of 6% simple interest per annum for the loan, without a license, and advertised and solicited such
loans to Peﬁnsylvania residents through ifs websites and attempted to collect on such loans, the
Bureau, under the autﬁority cited ébove, hereby imposes the following order (“Order™). Upon
the effective date of this Order: |

L. East Side Lenders shall immédiately cease and desist from negotiating and
making non-mortgage loans or advances of money on credit in an amount of $25,000 or less in
Pennsylvania and charging interest and fees in excess of 6% on the principal amount loaned per
year until licensed ﬁy the Department to do sucﬁ business.

2. East Side Lenders shall immediately cease and desist from advertising, soliciting,
and arranging non-mortgage loans for Pennsylvania residents in an amount less than $25,000 and

charging interest, fees and other considerations in excess of 6% on the principal loan amount per

year until licensed by the Department to do such business.

3. East Side Lenders shall immediately cease and desist from attempting to collect or
collecting, directly or indirectly through third parties such as collection agencies, interest or any
other considerations that exceed 6% simple interest per annum on non-mortgage loans of less

than $25,000 that it made to Pennsylvania residents since February 1, 2009,

‘4.  East Side Lenders shall not transfer, assign or sell to any persons, companies or

entities any non-mortgage loans of less than $25,000 that it has made to Pennsylvania residents



since February 1, 2009 where the interest, fees or other considerations on the loans exceed 6%
simple interest per annum,

-5, East Side Lenders shall not purchase any non-mortgage loans of less than. $25,000
that it has made to Pennsylvania residents since February 1, 2009 where the interest, fees or other

considerations on the loans exceed 6% simple interest per annum,

6. East Side Lenders shall not directly or indirectly (through third parties or
collection agencies) file a negative report with any credit agency regarding any Pennsylvania
resident to which it has provided a non-mortgage loan of less than $25,000 since February 1,

2009 if the consumer has paid back the principal amount of the loan plus interest of up to (not in

excess of) 6% simple interest per annum,

7. East Side Leﬁders shall refund to Pennsylvania residents (that have.accepted a
non-mortgage loan from East Side Lenders of less than $25,000 since February 1, 2009) the
amount of monies that the residents paid on loans that exceeded 6% simple interest per annum.

8. Within 10 days of the effective date of this Order, East Side Lenders shall provide

to the Department a listing of loans and cash advances made to Pennsylvania residents from

February 1, 2009 to the present. The listing shall include:

a. The name, address and phone number of each consumer; and

b. The date of the loan;A and

¢. The terms of the loan including the amount financed, any and all charges,
interest, fees or other considerations including, but not limited to interest charges, finance

chai‘ges, renewal fees, and the total amount of payments to be paid by the resident; and

d. The status of the loans including total amounts still owed by the resident to

East Side Lenders or if the loans have been transferred to a third party such as another lender or



collection agency, when such transfer occurred and the contact information for the third party;

and

e. Any other additional information that the Department shall request relating to

these loans as the Department deems necessary.

9, East Side Lenders shall pay a fine to the Department in an amount of $30,000 for

the violations of the CDCA. and LIPL referenced in this Order.

10.  East Side Lenders shall pay the reasonable costs and expenses incurred by the
Department to commence and prosecufe this enforcement action should East Side Lenders
challeﬁge this Order without success. To this end, the Department expressly requests a separate

hearing to ascertain the amount of monies expended by the Department.

This Order shall not preclude the Department from commencing additional enforcement

action .against East Side Lenders and any additional entities, companies, or persons associated

with East Side Lenders as it deems necessary.

IT IS SO ORDERED.

Ryan Walsh, Administrator
Department of Banking, _
Bureau of Compliance, Investigation and Licensing

Avand—al 2010
(Date)"
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East Side Lenders - Payday Loans | Cash Advance Page 1 of 2

t .

EastSide /g\
helping you through todey { i i
Home Apply Now My Account Contact Us
Flrst Name : . Last Name ;
Emall 1 Phone :

Submit Query e

Why choose Eastside Lenders?

Fastside Lenders strives to set the standard for the onllne pay day foan business. We are dedicated to providing premier alternative financing-
helping people recelve a quick a pay day loan,

Your information 1s kept extremely confidential, private, and secure. To apply now Just fill out the form above to begln the short process. You
will recefve an Instant response on your auallfication and if you are approved for a payday loan with Eastside Lenders, your money will be
deposited directly into your account within 24 hours,

Eastside Lenders strives to give you & website that is easy to understand and nawgate

We seek to meet our clientd€™s neads with quick, heloful financlal Information and tips. We take pride In our outstanding customer service and
appreclate customer layalty. The value and loyalty of our customers Is never forgotten. If you find yourself needing another lean after your first

payday lodn, you have the option to renew your loan on the due date,

Our goal 1s to help you solve temporary money problerns where cheaper alternatives are not avallable and a pay day loan wili ease your stress,
Every borrower has individual and unlgue neads and circumstances and our goal Is to fulfill those needs.

Tipr If you decide to take out  payday loan borrow only as much as you can afford to pay back with your next paycheck and still have ennugr;
money to make it to your next paycheck,

Fip: Work with a company that will fet you make Instafiment payments. Financial emergencies sometimes take more money than you may have
planed for, Pay day loans are a cheaper alternative whemr other ways are not available,

Testimonials

Yau are 50 worderful. Seriously you have been so great to me. [ will never use another company. You are the best!fi]

- Christie
Salt Lake City, Utah

Today In the mall we recelved a turkey from Eastside lenders! I would Itke to thank you all from the bottom of my heart, What & wonderful thing
to do! I hope you enjoy a wonderful Thanks giving, and have a Happy Christmas. Your organization Is a class act!

http://www.eastsidelenders.com/ 872372010



East Side Lenders - Payday Loans | Cash Advance Page 2 of 2
T [ . i i

- Timothy
Seattle, Washingion

Home | Apply Now | FAQ | Saving Tips | My Account | Contact Us | Toll Free: 866-569-6636

copyright 2008 EastSldetenders.com. All Rights Reserved.

Privacy Policy | Terms & Condltions | Schedule Of Charges | License Lender Regulations

http://www,eastsidelenders.com/ ' 8/23/2010



East Side Lenders - Payday Lneus | Cash Advance Page 1 of 2
r {

EastSide

hedping you through today

My Account Contact Us

Home Apply Now

Your Payday Loan Application

It's easy to apply online right now - It takes sbout 2 minutes

Simply complete the application form below and you'll get an Immediate decision
You can borrow up to $1000 today, No Faxing of documents required]

Once approved and signed online, we can send funds to your bank|

s e

Customer Information

.................................................................

FirstName: .. LastMamer . Emal ..
bate Of Birth: HomePhone: Pax_ .
c- - - XK XIOLXRRX 3000-30K- KK
DESNT How did you hear about us? Address; . :
- - Select | . :
Apb: - City: State :
o Select .
Zip: " How long at this address? Drivers License State:
{ Yrs,  Mos. . Select ..
;Ucense: . Loan Amount: ’
o Setect )

Work Phone!

KK -3O0K= 300K x_
Employment Start Date: Employer Name:
B RS ™ N :

' i

Address2: Clty:

-Supervisor Name;

o :

: Supervisor Phone:
Lot X
' Addressi:

State: Zip:-

. Select E

* Maln source of your Income:

73 job Income ‘' Benefits Income
Have you recently filed or are you planning to file for bankruptey?

T Mot ves

http://www.eastsidelenders.com/LoanApplication.aspx 8/23/2010



°¥

East Side Lenders - Payday I ~=us | Cash Advance
m

How often do you receive a paycheck?
0¥ Weekly 123 BI-Weekly 513 Twice Monthly £} Monthly

. Gross pay per paycheck:

How do you recelve your paycheck?
.0b {} Direct Deposit €4 Paper Check

Page 2 of 2

F
; Next Pay Date: ’ Second pay Date:
( e -
..Bavk Information

ABA Number: Account Number:

{ Bank Name:

Account Type:
" 77 Checking ) Savings .7 Debit Card

i

i

Bank Account Open Date:

|. Submit Application ,

' Reference Information .
Please supply 2 contacts,cne must be a relative NOT living with you. ;
i We WILL NOT CONTACT any of your personal contacts to qualify your loan. H
. Personal Contact #1 -
: First Mame; - Last Name; Phone: Relatton: :
{ Personal Contact §2 1
EstName: LastName: _ _ Phonet Relation: . i
] HA-XNA=XRHK '
. Additionai Information i
“Elare you or your spouse an active military member?
: E Can you be clahmed as a dependent by an active military member? i

Home | Apply Now | FAQ | Séving Tips | My Account | Contact Us | Toll Free: BSG—SGé—GGBG

copyright 2008 EastSideLenders.com. All Rights Reserved.

Privacy Pollcy | Terms & Condltions | Schedule OF Charges | License Lender Regulations

http://www.eastsidelenders.com/LoanApplication.aspx

8/23/2010



East Side Lenders - Payday I ~~ns | Cash Advance |
: 1

EastSide

heping you through loday !i ;

Home Apply Now My Account Contact Us
First Name ! Last Name !
.Emali H Phone : R
Submit Query ..+ \
: CLICK HERE
Contact Us

Page 1 of 1

bo you have a question

East Side Lenders, LLC
2711 Centerville Rd
Sulte 120-5300
Wilmington, DE 19808

phone: 866-569-5636

e-mail; sepvice@ensfsidelenders.com

Home | Apply Now |

copyright 2008 EastSidelenders.cam. Al Rights Reserved.

privacy Policy | Terms & Cogdli:loas | Schedule Of Charges | License Lender Regulations

http://eastsidelenders.com/ContactUs.aspx

about Eastside Lenders or our services? Please gick here to find answers to some commonly asked guestons.

BAQ | Saving Tips | My Account | Contact Us | Toll Free: 866-569-6636

8/23/2010



Page 1 of 1

Itemized Schedule of Charges

Effective September, 2007

Loan Amount . {Finance Charge
$50.00 ' $15.00
$100.00 $30.00
$150.00 $45.00
$200.00 ' $60.00

$250.00 I $75.00
$300.00 $90.00

$350.00 ‘ $105.00
$400,00 . $120.00
$500.00 $150.00

http://www. eastsidelendcrs.com/ScheddeOfCharges.html 8/23/2010



East Side Lenders - Payday Loans | Cash Advance Page 1 of 2

» | !

EastSide

héping you through today

Home Apply Now My Account Contact Us

First Name : {ast Name !

. Emall Phone :
Submit Query

Terms and Conditions

A Short term Ioan is designed as a shott term cash solutian, and Is not designed as a selution for longer term financial problams
for which longer term financing mey ba more appropriate. Credit counssling services are available to consumers who are

experiencing financial problems,
Additional fees may accroe Iif your loan is rolled over or renewed,

Agreement To Arbitrate All Disputes: You and We agree that any and all clalms, between You and Us, or any ciaims arising from or relating
to this Loan, or any other loan You previously or may later abtain from Us, regarding collecton of the Loan, or alleging fraud or
misrepresentation, shall be resolved by binding arbftration. Such arbitration shall be conducted under the rules and procedures of the National
Arbitration Forum (3SeNAFAE ) in effect at the time the claim Is filed, as appropriate, This agreement to arbitrate alf disputes shall apply no
matier by whom or agalnst whom any claim Is filed. Rules and forms of the NAF may be obtalned and sll clalms may be Rled at any NAF office,
an the World Wide Web at www.arb-forum.com, by tefephone at BU0-474-2371, or by mail at &€ceNational Arbitration Forem, P.O. Box 50191,
Minneapolls Minnesota 55405.8€  Your arbitration fees may be walved by NAF or will be pald by Us In the event you cannot afford to pay them.
The cost of any participatory, documentary or telephoane hearing, If one Is held at Your or Our requrest, will be pald for solely by Us as provided
in Ehe NAF rules. If a participatory hearing is requested, I will take place at a location near Your restdence. This agreement shall be governed by
the Federa! Arbltration Act, 9 U.S.C, Sections 1-16, Judgment upon the award may be entered by any party in any court having jurisdiction, You

will have the right to recover reasonable attorneys&€™ fees if you prevail in the arbitration,

Notice: YOU AND WE WOULD HAVE HAD AN OPPORTUNITY TO LITIGATE DISPUTES THROUGH A COURT AND HAVE A JUDGE OR
JURY DECIDE THE DISPUTES BUT HAVE AGREED INSTEAD TO RESOLVE DISPUTES THROUGH BINDING ARBITRATION. YOU
ACKNOWLEDGE AND AGREE THAT BY ENTERING INTO THIS AGREEMENT 7O ARBITRATE ALL DISPUTES YOU ARE GIVING UP
YOUR RIGHT TO HAVE ATRIAL BY JURY TO RESOLVE OR TO HAVE A COURT RESOLVE ANY AND ALL CLAIMS, DISPUTES OR

CONTROVERSIES ALLEGED AGAINST US OR RELATED THIRD PARTIES,

As used In the paragraph above B€ceclaim{s)a€  Includes all claims, disputes or controversies arising under the common faw or pursuant to a
federal, state, or local statute, regulation or otherwise, As used In the paragraph above, the phrase d€oebetween You and Us&€ |, Includes, but
is not Hreited to, any claim by either You or Us agalnst the other (or the employees, officers, directors, agents or assigns of the other). As used
in the paragraph above, SEcedaims arising fram or relating to this Loan, or any other loan You previously or may later obtain from Us3g |
inciudes, but is not limited to, ctaims arising from or relating to Your application for this Loan, this Loan Agreement, this agreement to arbirate

all disputes, and Your agreement not to bring, join, or patticipate in class actions,

Agreament Not To Bring, Join Or Participate In Class Actions: To the extent permitted by faw, by signing befow You agree that You will
ot bring, join, or participate in any class action clalm, dispute or controversy You may have agalnst Us or Our agents, directors, officers, and
employees. Yol agree to the entry of infunctive relief to stop such a lawsuit, You agree o pay costs We Incur, Including Our.costs and attameys
fees in seeking such relief. "This agreement is not 2 waiver of any of Your rights and remedies to pursue any claim in binding arbitration as

provided abowe.

http://www.eastsidelenders,com/TermsConditions.aspx 8/23/2010



East Side Lenders - Payday Loans | Cash Advance Page 2 of 2
; l ( '
Home | Apply Now | FAQ | Saving Tips | My Account | ContactAUs[ Toll Free: 866-569-6636

copyright 2008 EastSldelenders.com. Al Rights Reserved.

Privacy Policy | Terms & Conditions | Schedule Of Charges | License Lender Regulations

http://www.eastsidelenders.com/TermsConditions.aspx . 8/23/2010



East Side Lenders - Payday Loans | Cash Advance Page 1 of 2

! |

EastSide

hielping you through today

Home Apply Now My Account . Contact Us
First Name Last Namz :
Emall : ' Phone B
' Submit Query R
Y GLIGKNERE 5
Privacy Policy _

WHAT INFORMATION WE COLLECT
We collect nonpublic personal information about you from your credit application, credit reporting agencles, and your transactiens and

experience with us, our affilistes, and nonaffillated third partles.

HOW WE USE THAT INFORMATION .
We use your personal, demographic and profile data te enhance your experience at our site and to enable us to present information we think

you might be Interested in, We will only share your Information with third parties when we belleve they can provide our customers relevant
Information about thelr progducts and services, Information may be delivered to you via-email, -wireless phone, mall or regular phone,

WHAT INFORMATION V_VE DISCLOSE
We are petrnitted by law to disclose nonpublic parsonal information about you to third parties In certaln circumstances, For example, we may

disclpse nonpublic personal information about your short-term loans to consumer reperting agencies and to govemment entities In response to
subpoenas. Such disclosures are made as necessary to effect, administer and enforce the Joan you request or authorlze. Otherwise, we do not
disclose nonpublic financial Information about our customers or former customers to anyone, except as permitted by law.

I you become an Inactive customer, we will continue to adhere to the privacy polictes and practices described in this notice,

OUR SECURITY PROCEDURES
We also take steps to safeguard custorner Information. We restrict access to nanpubllc personal information about you o those of our and our

servicers€™s emplayees who need to know that information to provide shori-term loans to you. We maintaln physical, eledronic and procedural
safeguards that comply with federal standards to guard your nonpublic personal Information,

DETAILED WIRELESS POLICY
Your provider's standard messaging rates apply to any text messaging correspondence, All charges are bifled by and payable to your mobile

service provider, We will not be liable for any delays In the recelpt of any SMS messages, as delivery Is subjedt to effective transmission from
your network operator. SMS (Short Message Service) message services are provided on an AS IS basis.

You may opt-out and remove your SMS information by sending "STOP®, "END", "QUIT" to the SMS text message you have recefved, IF you
remove your SMS infermation from our database It will no longer be used by us for secondary purposes, disclosed to third partles, or tised by us

or third parties to send promotional correspsndence to you,

Home |} Apply Now | FAQ | Saving Tips | My Account | Contact Us | Toll Free: 866-569-6636

copyright 2008 EastStdelenders.com. All Rights Reserved.

Privacy Policy | Terms & Conditions | Schedule Of Charges | License Eender Regulations

hitp://www.eastsidelenders.com/Privacy.aspx 8/23/2010
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pennsylvania

DEPARTHENT OF BANKING

MARKET SQUARE PLAZA [ 17 N SECOND STREET, s3™FL | HARRISBURG, PA 17101
Pn717,787.2665 & 717.787.8773 w www.banking.state.pa.us

February 3, 2010

Sent Via Certified Mail Return Roceipt Requested
. and First Class Mail

East Side Lender, LL.C
2711 Centerville Rd
Suite 120-5900
Wilmington, DE 19808

Dear East Side Lenders, LLC, -

On July 10, 2009, the Commonwealth Court of Pennsylvania held that an entity involved
in non-mortgage consumer lending to Pennsylvania residents in which the aggregate
interest, discount, bonus, fees, fines, commissions, charges or other considerations exceed
6% simple interest per annum is required to be licensed-by the Commonwealth of
Pennsylvania Departinent of Banking (the “Department™) under the Consumer Discount
Company Act (“CDCA”), 7P.8, § 6201 et seq., regardless of where the entity is
physically located. See Cash Am. Net of Nev., LLCv. Dep't af Banking, 2009 Pa,

Commw, LEXJS 570 (Pa, Commw. Ct, 2009),

Accordingly, you are required to obtain a consumer discount company license from the
Department to lawfirlly engage in non-mortgage-related lending to Pennsylvania
consumers in which the aggregate Interest, discount, bonus, fees; fines, commissions,
charges or other considerations exceed 6% simple interest per annwn. Continuing to
engage is such lending without a consumer discount company license from the
Department could result in enforcement action against you as set forth by the

CD CA and/or Loan Interest Protection Law, 41 P.S, § 101 e seq.

In the meantime, the Department requests that you discontinue any and all advertising
targeting Pennsylvania residents, including; but not limited to, mailers and websites,
within 15 days of the date of this letter. If you continue to market your loan produets
to Pennsylvania residents, and choose not to apply for a consumer discount compeny
licenise, the Departiment may take enforcement action against you.

If yo'u have any questions, please feel free fo contact me using the information provided

below,

: - Certified Article Number -~
710 390k ‘i _ k294 ] ._ |
o " SENDERS RECORD "«




pennsylvania

DEPARTHENT OF BANKING

Sincerely,

Ryan Walsh
Administrator, Non-Depository Institutions

Bureau of Compliance, Investigation and
Licensing
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Appehdix C



Signature Is required,

Constmor Loan Agreemont ¥ .

FasiSide Lenders

Mt P, Wikn

.o ) LOAN AGREEMENT AND PROMISSORY NOTE
Your Electronic Signature neither requires nor obligates you to accept this loan

Borrower's infermation: :

Lenders Borrowar's Namo;

Tina Kealar

£ns| Sida Lenders
Borrowet's 1:

Orlgination Pale;

5/6/2010 12:00:00 Al
Borrowor's Address:
2246 Hoallser Road
York, PA 17408

Dus Datos
571412010

+

la this Consumer Lonn Agreement {"Lonn Agreemant® or "Agresment™), {he words "Your nd "Your mean the Borrowar Idaniiftag above. The wards "Wa,” vJge DUt ang
“Lender” mesn Eps! Side Landerg, LLG, lieensed and reguialed by the Slals of Defawars Bank Commlgsioner. '

Amount Flnanoed Tolal of Payments
The emoun of credit providad to youor en your The amoun] youwdll hava pald
behalf, affor you have made alf Paymenie ag

s sthedided,
| , 2zl 500.00 650,00
FAYMENT SCHEDLLE - - v
One payment of 560,00 on 5/14/2010, Or you can refinancs {ha loan by paying the finance fes atcording to the lerms below,

ECURITY! This Loan It uncacured, .
LATE CHARGE: If Yeur payment s ana or moce deys lale, You wif be charped a ona-fime Jala fos In an amounl that ks ths lesser of $20 or 5 psrcont of e {olalinta
paymeni (Including finance cherpal, ’
PREPAYMENT: If You pby this loan off sarly, You will ba anlifled to a refund of arév unasmed financs eherge,
ent, oofaull mnd bropaymonl refunds.

greamont for addllionnl Informalion abouf nonpa

-. Reviow RIS snflte Loan Al i
You authorize Us to disburss the proceeds of Your Loan, lotallng {Loan Amountj,

Dishursement Authorlallon:

Agreement, as lollows ]

P T payafl oulslanding smounts owing on prior loan{s) {Numbar{e)),
charges, If any, && of (date of loan),

2. 500.00 daposiied to Your chasking account Identiied In the ACH Authorization harein,

subjea! fo ihe lotms and canditions of s Loan

inclurding any ovistanding p;lnc_ipal. aoerved interast end olhyr fees pnd

Promiss to Pay: You promiss (o pay Us nf East Side Lendars, ELC 271 1 Canfandlla Rd, Wilrhinglon, DE 18508 {or 8! any other placs We may daslgnals) the iois}
principal amount of 508,00 (ihe *Lorn®) phus the Flnanca Charge sel folh above In the Thuth-ln-Lending Disfosure box ebove, on ihe peymeni dato sel forth [n e
“Paymeni Sehedule® geslan of the Trulh-In-Lonting Discloswe box, abova {ihs *Payment Dale®), The Finance Chatge bs carned on & dally basls rom fhe date the foan
proceads are disbursed lo You (ihe "Disburcameénl Dale") io the Paymen! Date, Inlares! may be chaged aflar the Paymenl Dale If yot do not make Your payrment ag
schedutzd. Al paymenls wifl be applied first to acerued Inlarest, than 16 foss or charges due lo Us, such gz lale foos or retumod Hem charges, and then to Enpaid prinzipa)



bafance, By signing below You promisa to pay fo Us 1he tolad prinsipal amown, tha Finante Cha B, plus any uccrued Inlerost thoreo
as rovided in this Loan Agreemeal. ! e, phis any horeon end other faes and chargas, It any,

Right Of Reseleslon, You havs the dghtto resdng the smount borowed h
the elose of busihess on tho businnas day (ollewing the Disbureament Data,

oraundar without incurdng any fes If tha amount borowed, In full, Is relurnad lo us on or belors

Paymen{ Opttons: If You arg approvad, Your Loan payment will ba tue on the Paymont Dale. If You chooss 10 pay by chieck of money order We intest i
payment by tha Paymant Datg, If We have not recelved such payment by thal date, We wil charge Your bank aogeum in sccordenco u*th tho ACGH Am‘ho?l\;il{g:e ;r:‘ri;:dm
hareln. If You provido & check as @ payment, You authonize Us ailhat lo vee Information from Yolr chack lo maks & one-dkng eleclronte fund (ransfar from Your nccount o
lo process tha payment ag & chack transoclion, When Wo usa infosmailon from Your chack o make an clectranls funds Iransar, funds may be withdrawn from Your
account &9 soon b he saro day Wa recolvo Your payment, and You wi not recelve Your aheak back from Your financlel Instllution. In sddllion, We reserve thy flght 1o
creale and submil an sleclianie check for any smounis tus and owing to Us drawa on the bank accoun! You hiave Identified, You agret thatif any of the abova llems Is
retumed for aay rasson by the flaanclal instliution &l willeh Youir account s hold, Wa have Your authorzation fo olosironically dablt Your ehecking account for the fuf

amotict of the urpald Hent, plis 4 338 elumed liem charga,

You may prepay his Loan al any lime without panally, If You prapey, You imay be enfilled 1o s refund of any unearned fmance charga.

Relthancing: If You choosa o refinance Your Loan, You will incur A new financs ehaegs, You may refintinca Your Loan on iha Payment Dats by (a

Flnancs Chorge shown In the Faderal TrlhvinLonding Disclosures, and (b) ogreeing fo pay the Tolal of Payments shown In tha ngere! Truth 11{ lga}n?ﬁal%"glggi%!s{&gs ona
efinance Your Loan four (4) times befors You mus{ begin fo pay down the mintlple Loan amouni,

daie foudoean days after the Paymant Date, You heva the oplion fo
ACH (Bleofronta lunls Transfer) Authorixation: You atthortze Us fo inlllate an AGH geblt aniry fo Your duposht account Indicaled balow for the olsl am

owing under lhls Loan Agreoment on tha Payment Lale (or such other dale thal payment is due undor his Loan Agreamant} end o re-Inftiale a debl en!ryof?tl!?gi:;?;g
amount if the AGH s dishonored {Ihe "ACH Authorization”). The dspostiory inslitullon named below will recslve anct debl auich snliias (6 Your checking eccount Idenfliied

balow,

Benk Nama: BANK OF AMERICA N.A.
Bonk Address; VA
Bank Rouling Numbar; «

“fnnk Azcounl Nutbar

Wa resarva the sighl o divide your nayment into sevaral dablis, af our discration, s tong a the fofaf of alf sueh debits is equat 16 he amount due and owing,

This ACH Aufort zalion bacomes sffective al fhve imo that Wo make You the Loan for which You e applying and will remaln In force and effect untll such thnn o &l sumg
due and owing to Us undor this Loan Agrsement have baon recalved by Us of unlil such ime ax You revoke Hils AGH Authorization. If you wish to rovoke this ACH
Aulhodratian, You must notify Us In wrillng al losel three business days bofore tha Payment Dale, (f any ACH debi enifiss (untaze the ACH Aulhorlzalion s propeiy
rovaked by Yeu) orohecks are returned by Your bank s unpold, You agrea te pay a refurnsd fem charge of $30,00, if Your payment 15 relumad unpald, You awhorize Us
{o maka & ono-im e electronlc fund Iransfer from Your account to eolesl ths returned ltem chargs of $30.00, If You do nel pay {he lolal amount dire and owing under (his
Losin Agreemenl on or by the Paymant Dale (or stich other data thal payment is due unrer thls Loan Agresment), You aulhorize Us o make a onedlme electronie fundg
lransfar frem Your sccounf to eollael a lale fes In &n amount that is the fesser of $30 or & parcen! of {ha folal lala payment ncluding finance charge),

In he evont thal You ore In dolaudl, es destribed hereln, You authoriza Us or any colleolion agency which we employ or lo which yow Loen of ihe oulstan ding balance of
your Loah has bean assined to contlnue lo submi{ ACH deblls agalnst the account identifiod rbova untk sich Bma as il amotints due and owlng tnder this Loan

Agreement have beon sallsfied in (U,

You cerlify both thal Yoo are an aulhorzed tsar of the accoun! fdenfified above and fhal sueh account ic an open accoun! in good standing, You aulhorize the finnncld

Inslileflon idenllied above io release fo Us any and el information deemed nocassaty lo our verilication procass, If thare Is any missing or erroneous nformation regarding

Your bank, includingits routing snd Lransif mimaber, or Your account atrbos, You aviherdzs Us (0 vorly end carest sich Informalion, '

You sgree (hat the debil enfry aulhorized harein Is for repaymant of & single payment instaliment loan ang shall ol recur &l subslantipll .rc war Jn:'enrats. by

this AGH Aulhorizallon s subject to Our spproving he Loan Agreement, yioe ouagres hal
d upon Lenders fupding of Yourloan from Lenders

Addillonat Terms: Yhis Agreement Is mads afier Lenders acceplancs of its fermis 8§ Lenders officas n Detaware, an
Delaware bank account{s). The Losn amourf, fees and finance charges are payable to Lendars bank acoolnl{s} in Dolaware, You cerify (hat fhs Infomalion given in
You aulloriza Us fo varify the Informalion In the Agreament and heceby gve Lender consent te oblsih Information on-

connecdion vifh this Agicament Is{rue and corrost,

You from & consumer reporiing aganey of other moans.

PREPAYMENT! In addition To Yaur Riphl of Resclsslon, You may prepay In full, af eny time, the amount duo and will nol Incur an addillonat charge, fes of ponally, The
Finance Charge (as iel forth in the Fedoral Truth-In-Lending Disclosures) s oarnad on & dafty basls from the Disburseman) Date Lo the date of piepsyment, The dally rats
wil be calcutated by laking the finance Charge and dividing 1 by tha number of days In the loan, No rafund or credll of an amount 1oss fivan $1.00 wil be made,

Dofault/ Aveelaraiion: You wit bs in defaull under (s Loan Agrsement If any Infarmalion You provids 1o Us Is false or freuduleni in ey matarial manner,  You provida a
1alse signature o Us on any documants provided 1o Us, I You da not fofiow all the ferms of thle Loan Agreomant or If You fall i repay (he Lonn bad eny stemnd fnes
charges and Interest v actordanca with We tarms of thls Loan Agreemant, In the event of & defaull by You, al unvepald prncipal plus all acerusd fees, chirgas ang
intereal shall becom e kmmedislely due and ;wrable, If We walve Qur fight lo seok immedlale paymen of all sums dus and owing, such walver shalf be tsvweahle by Us of
any lime for any raason, Upon Your dotaul, Wa have the right to axercie afl of Qur remedles 10 enforca payment In pecordance wilk e ferms of this Loan Agreement. In
the avenl thal You ara i detooll, finonce charpes wif conllnte to arccrus in accordance with the terms of the oiginal agreament,
Walver Of Jury Teial And Arblirallon Provision, Arbliraticn s a process in which parsons with & dispute: () walva thelt Aghts to flle & fawsull ppd presesd In courd mndip
have a Jury trial fo rasolve heir diaputes: and (b} npres, tastesd, 1o submil thele disputes to 8 nautraf third person (an "arbilralor'} fof & decision, Eash periy\o the dispuita
has an opporiunlly 1o present some evidenca 1o the arbkrator, Pro-arbliration discovery mey be limited. Arbiiralion proceadings are piivate Brd |oss formal fhan court trials,



The atbliealer will lssuo & finaf and binding declsion rosohdng the dispute, which may be enforced e 4 courl judgmant. A courd rarely overfirns'an arbitrate,
have 2 policy of arhitzallng afl digputes will cuslomers which cannat ba rosolvod Infomialy, including the seope and validity of this u}r'i#lrallm provisten {ﬂmrfﬁ&c;zfﬁ&\&a

Peovislon”) ond any fght You mey have to parieipale In nn allsged olass palton,
' povatnod by the Fedstal Arbliration Act (the "FAA®), If & final non-

This Arﬁlml’log P{cvﬁsh}q {5 made ;:dwst]rur;! :i?c a kt.rsnsacnun lnvaMn;{ Inl?rnﬂale commocca sng shall be
appediiable judornent of & cour having Jurlsdiotlon ovar s Irnsaction finds, for ary renson, el the FAA doee nol ppply 1o hs tranapciion, than ©
arbliale shell ba govamoed by the srbilrafion law of [ho Stete of Datewara, il tapieemant to
Tids Arbifratlon Peovislon Is binding upon and benofils You, Your raspeciive hehe, succossors and Bssigns, This Arbltration Provision Is blnding u ond bon
sriies. Tha Atbiirallon Provision coatlnuss in full foroo and effcct ovan it Your obligatlons have besn pg{? o cﬂscﬂa?gﬁ;:!‘(—:;'g?:";,
rformance of any iransacilon bolwaon You snd Ug %) con!lnu%s

succassors, and asslgne snd ralated !mm‘vr
bankrupley, This Arblirallon Provision survivos sny cancollalion, lermination, sraendmont, expiration or ps
I pay of this Arbliration Provislon Is hafd Invalld, tha ramalnder shali roataln In offsct,

in fulf forea nnd effecl unless You and Wa atherwiss agres Inwriling,
Agreemaent To Arbltrate All Bleputes: You and We agroa thal any and all clalms, balwaean You and Us, ot any elsims arising from of relsliag fo s Laan, or any olhar
lonn You proviously or moy Jalar obtaln from Us, regarding coliestion of the Loan, or alleging fraud or misreprosentelion, shall be rescived by binding arbitration Sueh
arbitralon shaft be conducted undar the rudes and prosedures of he Nefional Arbiiralion Foctm {"NAF'} In offect ol the fima the clalm Is fled, as Bpgroptiaie, s
sgreement {o arbiiralo ol dispudes shall apply no melter by whom or agalnst whom any clafm is filad, Rides and fme of the NAF may be oblalned and ali dl:!ms may bo
flleg gt ary NAI offfce, on the Workd Wido Wob af vawearh-forum,com, by telephons al 800-474.2871, or by mal ot “Nallona! Artitralion Forum, P.0. Box 50181 Y
Mianeapalls Minnasola 66408," Your arblitation fous mny bo walvad by RAF or wil b pald by Us I the evant vou canns! afford 1o pay them, ‘Me cast of any parficipsi
documeningy or {olbphona hearing, If ons ks held st Your or Our requosl, Wil be pald for solely by Us e provided in the NAF rilos, I & parflcipaloty bearing s requesﬁe?{t'
will take ploco ol o locallon noat Your tasldensa, This agreemeant shall ba povamed by the Foderat Arbliration Act, 8 UB,C, Soclfons 1-16, Judgment UPON tha award .
be eafered by any parly In any courl having Jurlsdiction, ‘You will have the right to recover ressonabla allorneys feus If you prevolt In tho arbliration. Notiae; YOU AND waé’
WOULD HAVE HAD AN OPPORTUNITY TO LINIGATE DISPUTES THROUGH A COURT AND HAVE A JUDGE OR JURY DECIDE THE DISPUTRES 8UTHAvE
AGREED INSTEAD TO RESOLVE DISPUTES THROUGH BINDING ARSITRATION. YOU ACKNOWLEDGE AND AGREE THAT BY ENYERING INTO THIS
-AGREEMENT TO ARBITRAYE ALL DISPUTES YOU ARE GIVING UP YOUR RIGHT TO HAVE A TRIAL BY JURY TO RESOLVE OR TORAVE 4 COURY RESOLVE
ANY ARD ALL CLAIMS, DISPUTES OR CONTROVERSIES ALLEGED AGAINSTUS OR RELATED THIRD PARTIES, . N - )
As used I the paragraph nbova "daim(s)" includes all datms, disputes or conlroversios arising under the common law or pursuan {o a fedarat, stale, or focal
slalinle, reguislion of oihenwien, Ad used In the paragraph abovs, tha phvese "batwaen You and Us™, Includasg, bid is not mited o, any efalm by eliher You or Us
ageingt the oltier {or the employeos, oflicars, diceclors, apeats or eseipnz of tho olher). As used In the paragraph above, “clalme arlslag from or relaling 1o fhis
tonn, of afy Glher loun You provielsly o moy laler oblein fom Us®, Inclirdes, but Is not fimiled to, clalms arising from or ratallag to Your spplication for s Lapn
fats Lonn Apreamoni, Yis greemont lo arblteala oll dispules, and Your agreamant not io tring, join, of parikcipaio In elass aclions, !
sugpost that You consull wilh an aliomey

How You Cans Opd-Out Of Arbllration; Alihough it is Our poficy to nilfelly have Yau sgteo 1o ablirate af disputas, Wa strongly
sbout viiether You really wani 1o bind yoursell to arblirate dispules. if You do nol want 1o ba bound {6 e agreament (o arblirals afl dlspules and doshre o ralaln the
benfits of Nigafng dispules Instend, You noad merely sond us 8 lolior advising us of your elodlion fa apl-ous of tha arblirallon sgreamant, We must resatva Your iéfer
within one {1} waek nfier You submil Your application, Your elocton le opl-out of arbilration will heve no advarse sffesl on OUr review and undenwriting of Your appication
or onl Your Lonn. 1t will, howenvar, frae Us from Our obligalion to arblliale dispules with You, Your opl-oul nolice most be mafiad 1o Eas! Side Lendors, LLG 2711 Conlendils
Iid, Wimington, DE 19008, Keop & copy of Your opfoul teller for Yot rocords, es il binds nol only You, buf also Your rospactive helrs, succassors, and assigns,
Bankruptcy: You cartify {o Us thal you are nof a dellor untier any woosediag in bankrupiey and hinve no fatention (o e B petliton for reflef under any chapler of lha
Uniled Stales Bankupicy Coda,
Agroemont Not To Bring, Joln Or Particlpete in Class Aclions! To lha exten! pamilled by fow, ?ry signing below You agres fhaj You will not bring, Join, or parlicipate in
any class scllon clalm, dispuio of controvarsy You may have agelns! Us or Our agonls, directors, offioers, and employess. You aprsd lo B antry of Injunotive rellaf io slop
ys fees in soeking such rellet, This agroamont it not & walver &ny of Your tighls end

such p Iewslit, You agres o pay cosis Waineur, Including Ouwr casts and alloma
Jeln o Paritdpale In Class Actions shall suniva

romodies fo pursuo any dalm in binding arblication &5 provided above,
Survival: The provisians of hls Agreamont providing far arbittation of all Disputos end the Agresmonl Not o Bring,
repayrient in full andfor dafaul) under this Loan Agreomant. BY SIGNING BELOW, YOU AGREE TO ALL THE TERMS OF THIS LOAN AGREEMENT, INCLUDING THE

T TO BRING, JOIN OR PARTICIPATE 1N CLASS ACTIONS, YOU ALSD ACKNOWLEDGE A

AGREEMENT TO ARBITRATE ALL DISPUTES AND THE AGREEMENT NO
RECEINT OF AFULLY COMPLETED COPY OF THIS LOAN AGRESMENT.

Agracinont To Recoive Nolloes Ekectroiilcally: You ngres that, if You have provided o Us on sleclronic or emalt addrase, any nolicat may be dellvered Io You
eleclronizafly, fo the oxlent pamiltied by law, hciuding the Truth in Lending Adl, Regulallon Z of ths Board of Bovernoms of the Fadaral Rossrve (he "FRB"), Tho Eleciranis
Funds Transfor Adt, FRE Rogulalion E, The Equal Credli Opporiunily Acl, FRE Roguialion 8, Tile V of the Gramm-Leach-Bliey Acl, FRB Reguizlon P {or Ils applicable
repulalory equivalent ), The Fak Credli Raporfing Acl, andlor any alhor peovision of applicnble federat of siate law o regulation,

Placo Of Contract: This Apreament is mate afier Ow aceaplanca of is tarms & Our officas It Dalaware upon Our funding of Your Loan from Ow Delawars bank
accouni{s) .

Govarnlng Law, Assignmoent Ang Exocutlon; This Loan Agreoman 15 govornod by the faws ofthe Siale of Dafawar, a5 It Is the Stele in whish Your Ioany epplication Is
recelved, the Loan Agraement s enlered Inlo, the Loan Is spproved and fended and whare paymant Is racelved by Us In ffllment of Your obfpeilons undar the Loan
Agreomenl, We may ossign or tzanstar Ihls Loan Agreement o any of Ouw riphfs hecaundor, If this Loan Agreemont is approvied by s, than Your agros (hat the
etectronically slgned Loan Agreament We recelve trom You will be consigered! the origina! exsculed Loan Agresmant, which [ tinding and enforcsable a3 lo bolh paifias,

OUR POLICY REGARDING FINARGIAL PRIVAGY
Wi cofieot nonpublic parsonal information chout You from the folowing sourees: {1} Information Woe rocaive from Your appliealions or othar form, {2} Infoemnakion aboy!
Your transaclions with Us, Our affiilalos, or othera; ond (3} Informalion We recetve from constimer reporing agencios. We restrict nccnss 1o nonpublis parsonal infomyalion
aboul Yot lo employees who need io know {hat informaflon lo provids produsts or services to Yeu, Wo muaintaln physical, sloctronlo, and procedural sefeguards that
camply with fadecnl slandards fo guard Your nonpubfe personal nformalion, Sliics We valuo Our cuslomer rainfionships, We do not disciose any nonpubll parsapal
information abaut Our cusiomers of (ormar qusiomers to anyons, axcepd o required or parmilled by jow,



AS A SOLUTION FOR LONGER TERM FINANCIAL PROBLEMS,

OLUTION AND NOT DESIGNED
CES ARE AVAILABLE TO CONSUMERS WHO ARE

(1) THIS LOAN [5 DESIGNED AS A SHORT.TERM CASH FLOW &
(2) ADDITIONAL FEES MAY ACCRUE IF THE LOAN IS ROLLED OVER. {3) CREDIT COUNSELING SERVE
EXPERIENCING FINANCIAL PROBLENMS, )

groe 1o af of the forms and eanditions of this Agre

ons or promises otler then {hase coi?(arf,gﬁ’?,:‘ ,r?s"

vd i, and fhat You have rocolved » camplolod copy

By dlocironically slgning fhis Agraement You acknawladigo thet You liave rond, understond, and o
Uio ternts of the Agremnent end thef no roprosanta)

further acknowlodge thint this Agrooment conlalns alf of
Agreamont hiave boen mado, You ziso furlkor acknowledge thnt this Agresmont was filled In befors You sign

of it,

4

Your Electronic Signature nelther requires nor obligates you to

accept this loan

SIGNATURE . )
Your Full Name: , Data:
] Tna Keeks f -5J5"2°w-—-_.~_12,t_)_0_0g
Agree AM
Naxt '
b e }
¥ g Xt
L
. Smdiy Ipaf '
B Mpadunod ] i
L |

’ Yoa ez Br-gea bRl

Bsluadues Of Chargss 1 Lt bender feptathon




Keda @%@c& "

Appendix D



. FILED
COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF BANKING WI0AUG 23 PH 3: 09

PADEPT OF Badkvg

COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF BANKING, BUREAU
OF COMPLIANCE, INVESTIGATION AND

LICENSING
V.

Docket No.:10 Ol 6/[(’ (ENF-C&D)

EAST-SIDE LENDERS, LLC

CERTIFICATE OF SERVICE

I hereby certify that I have this ddy served a copy of the foregoing Cease and Desist
Order upon the parties below, who constitute the only parties of record in this proceeding, in

accordance with the requirements of 1 Pa, Code §§ 33.35 and 33.36:

BY CERTIFIED MATL, RETURN RECIEPT REQUESTED
AND FIRST CLASS MAII.:

Fast Side Lenders, LLC
2711 Centerville Rd
Suite 120-5900
Wilmington, DE 19808

Dated: %g&B /S6/6 ' .
" Begeplé A. Bahl, Assistant Counsel

Pennsylvania Department of Banking
Bureaun of Compliance, Investigation and
Licensing

17 North Second Street, Suite 1300
Harrisburg, PA 17101

(717) 787-1471



FHLED

COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF BANKIN (rZrm 0SEP -8 A1 55

. PA

COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF BANKING, BUREAU
OF COMPLIANCE, INVESTIGATION AND

LICENSING ! ‘
v. : Docket No.:100186 (ENF-C&D)

* ew

" EAST SIDE LENDERS, LLC

AMENDED CERTIFICATE OF SERVICE

I hereby certify that I have this day re-served a copy of the foregoing Cease and Desist
Order upon the parties below, who constitute the only parties of record in this proceeding, in
accordance with the requirements of 1 Pa. Code §§ 33.35 and 33.36:

BY CERTIFIED MAIL, RETURN RECIEPT REQUESTED
AND FIRST CLASS MAIL:

East Side Lenders, LLC
c/o Incorp Services, Inc., Registered Agent
One Commerce Center
1201 Orange Street #600
Wilmington, DE 19899

Dated: ?{ 3445’/0 - o e
Begehe A. Bahl, Assistant Counsel

Pehdsylvania Department of Banking
Bureau of Compliance, Investigation and
Licensing

17 North Second Street, Suite 1300
Harrisburg, PA 17101 '

(717) 787-1471



